
 �Pharmacy application for accreditation

		

 �Business license, including ownership structure

	  �Copy of state permit, DEA license, and all 
pharmacy licenses relevant to the business

	  �List of employees and positions associated 
(including dual roles etc)

	  �A business website with necessary  
information regarding services, hours,  
staff credentials

	  �Designated individuals to maintain all active 
licenses

	  �Tracking of CEs for license renewal

		

 �Designated contact for accreditation and audit 
purposes

 	  �Must include individual full name, job title,  
direct phone number including extensions, 
and email address

	  �Include a backup personnel that is responsi-
ble in the primary personnel’s absence

	  �Designated LTC at Home Champion— 
responsible for leading pharmacy LTC  
initiatives and ensuring operations align with 
LTC patient needs.

 �Compliance program to ensure business maintains 
compliance with federal, state, and local laws and 
regulations.

	  �Designated compliance officer
	  �Conduct regular internal audits to ensure  

compliance

 �Continuous quality improvement program.  
Maintenance with regulatory compliance, monitor-
ing, evaluation, and improvement of processes

 �HR policies

	  �Clearly defined job descriptions for all roles 
and minimum qualifications necessary

	  �Background checks prior to hiring

 �Code of ethics

	  �Anti-kickback statues

	  �Employee ethics training

 �Comprehensive disaster plan to address potential 
emergencies covering all critical aspects of  
pharmacy operations, including but not limited to: 
medication storage and dispensing, patient  
communications, staff safety, and facility security.

 �Payer contracts

	  �Medicaid program enrollment and Medicare 
program enrollment

	

Long-Term Care at Home Pharmacy Quality Commission  
On-Site Survey Checklist
BOC, a nationally recognized accrediting organization, has been selected by the Long-Term Care at Home Pharmacy 

Quality Commission to offer the LTC@Home Pharmacy Accreditation.

 

The following is a description of documents required for submission for full accreditation. Please review this document and 

contact ltc-applications@bocusa.org with questions.
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Business Operations
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 �Formulary of drugs in the facility at the time of sub-
mission. Include expected periodic review period.

	  �Separate list of hazardous drugs and policy 
for handling HDs

	  �Controlled substances and policy for handling 
controls

	  �Managing of medications subject to REMS

	  �General storage policies

	  �Refrigerated / freezer inventory polices

	  �Expired medication processing policy

	  �RTS policy for medicine not dispensed to 
patient

	  �Medication recall policy

 �Wholesaler letter of good standing

 �Provide a full range of services—dispensing med-
ications, therapy management, clinical services. 
Demonstrate ability to manage specific needs of 
long term care patients including those with chronic 
conditions, polypharmacy, and complex medication 
regimens.

	  �Equipment to support packaging specifically 
for LTC patients

	  �(specialized packaging)

 �Patient data

	  �HIPAA

	  �Electronic PHI security

	  �LTC eligibility assessment records and  
periodic reassessment

 �Patient safety

	  �Patient outcomes measurement + examples

	  �Patient incident reporting regarding safety, 
medication errors, adverse events, or  
operational issues

	  �Adverse event training

 �All clinical references

 �Validation of PMS

	  �Staff PMS training

	  �Support for PMS available

	  �Integration of e-care plans process with PMS

 �Patient educational materials

Pharmacy Specific Operations

 �Standardized procedure for intaking prescriptions 
(physical&electronic)

	  �Prescription validation

 �Billing process

	  �Standardized coding for billing

 �Dispensing (all forms)

 �Example of med lists

 �Conducting DURs

 �Packaging (for delivery)

 �Delivery methods of medications, tracking for  
delivery, proof of delivery by driver, patient  
acquisition of medications

 �Care coordination with other care providers,  
baseline expected communication with home care, 
prescribers, etc.

 �Patient care plans with example

Workflow: Separate workflow areas for retail VS LTC if applicable
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