M Business Development

WWW.HMENEWS.COM / NOVEMBER 2023/ HME NEWS

New law could be game changer for O&P

BY JOHN ANDREWS, Contributing Editor

HE ORTHOTICS and prosthetics

I market received a positive boost

from the passage of the Lymphede-
ma Treatment Act (LTA) earlier this year
and field specialists are optimistic it will
benefit providers and patients.

Set to go into effect Jan. 1, 2024, the
LTA allows for consistent Medicare cov-
erage and reimbursement for compres-
sion garments and supplies for patients
living with lymphedema. This new law
could be a game changer for the industry,
said Matthew Gruskin, COO for Owings
Mills, Md.-based Board of Certification/
Accreditation.

“As we wait for the final rule on LTA
implementation specifics, BOC is encour-
aged that CMS will establish a new prod-
uct category for compression garment and
supply billing,” he said. “It will be interest-
ing to see the extent of the patient demand
- this has the potential to open the door
for new referral sources for DMEPOS pro-
viders. It also means there will be more
opportunities for compression fitters and
for health care professionals interested in
expanding their education and skill set to
include compression therapy.”

Opportunities presented by the LTA
may also include significant new busi-
ness and revenue for mastectomy fitters,
Gruskin said.

“Many mastectomy boutiques treat
patients who are living with lymphedema,
and the LTA could allow them to expand
their reimbursable product categories with
new compression garments and supplies

SUPPORTS

that will be billable to CMS,” he said.

Adam Miller, president of Waterloo,
lowa-based Orthotic and Prosthetic Group
of America (OPGA), a division of VGM, is
also encouraged by LTA’s potential impact
on the O&P market and beyond.

“LTA provides coverage for a proven
product where there was no prior Medi-
care billable,” he said. “Providers can look
tolymphedema treatment as an additional
revenue stream, and it gives another bill-
able service for providers to utilize for both
patient base and referral sources.”

The LTA “is something that has been
needed for a long time,” said Stephen
O’Hare, president of Marietta, Ga.-based
Pedors Shoes, which specializes in foot-
wear for lymphedema patients.

“Any compression device that enables
the patient to be more mobile only
improves the overall health of the patient
and is a health care cost-saving initiative,”
he said. “The LTA should help improve
access to care for patients with lymph-
edema that desperately need it.”

CHALLENGES & OPPORTUNITIES

Even with the anticipated reimbursement
boost for compression products, the over-
all reimbursement rate for the O&P mar-
ket continues to be insufficient, Miller and
O’Hare said.

“The continuing challenges in the O&P
market are very similar to HME - declining
reimbursements, consolidation, hiring and
retaining skilled professionals, and supply
chain disruption to the availability and
price of products,” Miller said.

Added O’Hare: “1 think that, with the

OTHER

cost of literally everything going up so
much over the past 18 months, reimburse-
ment rates are so far behind the actual cost
of goods and services that many providers
are struggling to break even and are hav-
ing to evaluate and embrace other revenue
streams.”

Supply chain issues remain a challenge
for the market, which still hasn’t recovered
to the point where supply and demand are
optimal.

“This obviously impacts workflow as
it relates to the length of time to provide
goods and completion of services,” O’'Hare
said. “1 also think that the labor shortage
and the cost of labor is a significant chal-
lenge for all businesses. Overly burden-
some documentation only adds expense
and time.”

In seeking a competitive advantage,
O’Hare and Miller recommend providers
adopt a more clinical focus.

“Most O&P devices that are billed to
Medicare have to be fitted by ‘qualified pro-
viders,” O’Hare said. “Additionally, some
over-the-counter, Class 1 or non-custom
devices can be presented as private pay
items.”

INNOVATION & IMPACT

Within O&P, a category that’s ripe for new
technology developments is post-mastec-
tomy products, Gruskin says. The Breast
Cancer Patient Equity Act was reintro-
duced in Congress earlier this summer
and, if passed, the bill would provide Medi-
care coverage for custom breast prostheses
to breast cancer survivors.

“Currently, a custom breast prosthesis
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LTA BOOST

= Game changer: The Lymphedema Treatment Act, set to
go into effect Jan. 1, 2024, is expected to benefit patients and
providers by furnishing consistent Medicare reimbursement
for compression products.

ONGOING CHALLENGES

= Headwinds remain: Declining reimbursements,
consolidation, hiring and retaining skilled professionals,
and supply chain disruptions continue to create market
difficulties.

TECH FUTURE
= Changing times: Advancements are here for 3D
printing, robotics, Al, data collection and customer service.

is the only prosthetic device not covered
by Medicare,” Gruskin said. “This legisla-
tion would allow thousands of women to
access custom products following a mas-
tectomy.”

Miller points to advances in 3D print-
ing, robotics, Al, data collection and
analytics, and customer service as areas
where technology is having an impact on
the market.

“The technological future is bright for
O&P,” he said. “Embracing new technol-
ogies will lead to quicker, more efficient
business operations and, ultimately, the
goal for all of us: better patient care.” HME

BackEmbrace, LLC

Core Products International

BACKEMBRACE POSTURE CORRECTOR

= Works instantly to
improve your posture
while you sit, stand,
walk, or do just about
anything.

= Unique split-strap
system provides
varying levels of
support where you
need it the most.

= Wear comfortably
under or stylishly over your clothes.

https://backembrace.com/

Alex Orthopedic, inc

SINGLE PULL -

STRING

BACKSUPPORT

= Patien can adjust
the brace with one
hand.

= Semi rigid front
panel keeps belt
from rolling, and
provides extra
support.

= Uses mechanical
pulley system.

www.alexorthopedic.com/Single-Pull-String-Backsupport-

_p_2076.html#mz-expanded-view-497938077656

FOOTFLEXOR ANKLE FOOT ORTHOSIS
= A dynamic aid for individuals with
foot drop or similar conditions.
= Helps improve gait, increases
confidence in walking ability, and
helps reduce incidence of falls.
Allows user to easily transition
between different footwear styles.

www.coreproducts.com

Nymbl Systems

NYMBL SYSTEMS: BUSINESS MANAGEMENT SOFTWARE

= Easy-to-use business

management

platform.

100% cloud-based

software system for

your practice.

= Customer-centric
team with responsive customer support.

www.nymbl.healthcare

nymbl.systems

Board of Certification/Accreditation
(BOC)

ACCREDIT YOUR O&P FACILITY WITH BOC
= Competitive pricing
and nationally.
recognized, award-
winning customer
service to help you
through the entire
process.

Expedited survey
option so that your survey can be scheduled sooner.

= Free checklists to help your business prepare for its site survey.

https://www.bocusa.org/

ACCREDITING
YOUR BUSINESS

IS OUR BUSINESS.
BOC:- . .

Limbkeepers
TUBE SOCKLINER

= Non-compression tube sock
liners help reduce skin irritation
caused by walking boots, leg
wraps and leg braces.

Our signature lightweight

knit design is latex free, with
antimicrobial and moisture
wicking features.

These liners are form fitting - no
bulk, no bunching - and stay in
place, providing added comfort
when wearing orthopedic
products.
www.limbkeepers.com




